
 

 

 

 

 

 

  

General Information 
 

This course introduces Post Occupancy Evaluation, a formal evaluation of a building performance by means of social science-based tools 

of interviews, surveys, focus groups, systematic observation, and behavioural mapping for achieving continuous performance improvement 

throughout the building’s operational life. The benefits of Post Occupancy Evaluation or better known as POE are tremendous, particularly 

for continuously improving building performance throughout its life cycle. 

Objective of the Seminar 
 

o To instil awareness on the need for Post Occupancy Evaluation 

o To provide insights on the implementation of Post Occupancy Evaluation 
 

TENTATIVE OF THE PROGRAM 

Time TOPIC/ ACTIVITY 

9th Sept 2015 

0800 - 0830 Registration   

0830 - 1030 Introduction of Post Occupancy 
Evaluation(POE) 

1100 - 1300 Concept of POE 

1400 - 1600 Building Performance Considerations 
in POE 

1600 - 1700 Group Discussion & Simulation  

10th Sept 2015 

0830 -1030 POE Process 

1100 - 1300 Critical Success Factors for POE 
1600 - 1600 Case studies of POE  

1600 - 1700 Group Discussion & Simulation 
 

 

Module of the Seminar 
 

o The Concept of Building Performance 

o Post Occupancy Evaluation Overview 

o Building Performance Considerations in POE 

o POE Process 

o Critical Success Factors for POE 

 
Who should attend this course ? 

 

 
 

Methodology of the course 

• Lecture & MS Powerpoint presentation 

• Simulation and Study Case 

 

Speaker :  

DR. IZRAN SARRAZIN BIN MOHAMED 
 

Dr. Izran Sarrazin Mohammad is a Senior Lecturer at the Centre for Real Studies, Faculty of Geoinformation 
and Real Estate, Universiti Teknologi Malaysia. He has been extensively involved in Post Occupancy Evaluation 
and building performance studies for the past 8 years. Dr. Izran holds a PhD and MSc in Facilities Management, 
BSc in Geographical Information System, and a Diploma in Urban and Regional Planning. Prior to his career in 
higher education, Dr. Izran was involved in various construction projects throughout Malaysia during his 

employment in architecture and construction firms in Johor Bahru. 

        

Facilities Management Short Course : 

Post Occupancy Evaluation 
 

Date  : 9 - 10 September 2015 

Venue  : UTM Johor Bahru 

 Architect    Engineer 

 Property manager  Facilities manager 

 



  

 

 

 

NAME OF  THE                 :                        

ORGANIZATION                        
                        

ADDRESS                         :                        

                        

                        

 POSCODE      STATE               

CONTACT OFFICER         :                        

OFFICE PHONE NO.        :                        

OFFICE FAX NO.              :                        

 

 

 

 

Cross Cheque or  
Bank Draft  

Credit to the Bank /  
Online Banking Transfer 

Cash Pesanan Tempatan 
Kerajaan (LO) 

Please send the cheque / bank draft to the following 
address: 

CRES UTM, Fakulti Geoinformasi & Harta Tanah, 
Universiti Teknologi Malaysia, 81310 Johor Bahru 

Please send in the  Bank in Slip if payment is 
made through Credit to the Bank or Online 

Banking Transfer (Scan&Email) as evidence of 
payment 

Pay cash on the day of 
course 

Please prepare the Pesanan Tempatan 
Kerajaan (LO) and present it  on the day of 

course 

 

Fee per Participant (RM) + 
GST (6%) 

(RM) 
= 

Payment per 
Participant (RM) 

x 
No. of 

Participant 
= 

Total Amount of 
Payment Including 

GST (RM) 

400.00 + 24.00 = 424.00 x  =  

PARTICIPANT INFORMATION                       

PARTICIPANT 1  

FULL NAME :                        

(BIG CAPITAL LETTER)                         
                         

POSITION :                        

                         

EMAIL  :                        
                         

H/PHONE NO.  :                        

PARTICIPANT 2                         

FULL NAME :                        

(BIG CAPITAL LETTER)                         
                         

POSITION :                        
                         

EMAIL  :                        
                         

H/PHONE NO.  :                        
                         

EMPLOYER INFORMATION                      

 

REGISTRATION FORM : Facilities Management Short Course - Post Occupancy Evaluation 

I /  We interested to register the following course organizes. (Please fill-in the related boxes below)  

LAST REGISTRATION : 20 AUGUST 2015 

SEATS ARE LIMITED TO 40 PAX ONLY!  

ALL PAYMENT FOR THIS COURSE IS MADE FOR THE NAME OF : 

BENDAHARI  UNIVERSITI  TEKNOLOGI  MALAYSIA               CIMB BANK ACC : 8006053536   GST Registration No. : 0016763289628960 

ADDRESS                 : CIMB BANK (CAWANGAN UTM), Bangunan SUB, Universiti Teknologi Malaysia, 81310 UTM Skudai Johor 

Send in the completed form to UTM CRES’s Training Secretariat through :- 
Fax number: 0 7 -  5 5  5 7 7 0 2  or  Email : c r e s u t m 2 0 1 4 @ g m a i l . c o m  

Please contact Cik Aini / Cik Siti  - 07- 555 7701 for more information 

mailto:cresutm2014@gmail.com

