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REAL ESTATE REALITIES — 2014 AND BEYOND
24th October 2013, Thursday | PJ Hilton, Petaling Jaya

TENTATIVE PROGRAMME

08.00-08.45 am

Registration

08.45-09.00 am

Arrival of Guest-of-Honour

09.00 - 10.00 am

Welcome Address

by Organising Chairman, Sr Adzman Shah Mohd Ariffin
Opening Address

by RISM President, Sr P. Tangga Peragasam

Official Opening And Speech by ‘Guest-of-Honour
Press Conference

Refreshments & Networking

10.00-10.30 am Paper 1: "The Property Market Outlook For 2014"
by YBhg. Dato' Sr Abdul Rahim Rahman
10.30-11.10 am Paper 2: "New Growth Centres In Malaysia
- Klang Valley, Penang, Johor And Kota Kinabalu"
By Sr Ho Chin Soon
11.10-11.40 am Paper 3: "Changing Trends In The Property Market"
by Mr Siva Shanker
11.40-12.30 pm Paper 4: "The Impact Of The New Strata Management Act"
by Mr Andrew Wong
12.30-1.00 pm Paper 5 :"Affordable Housing "
by: YBhg. Dato' Abdul Mutalib Alias
1.00-2.00 pm Lunch
2.00-2.30 pm Paper 6 : "Post Budget Review-Impact On Real Estate"
by: Bank Analyst
2.30-3.00 pm Paper 7: “Asian REITs — Where Are We Heading”
by: Prof. Dr Ting Kien Hwa
3.00-3.30 pm Tea Break
3.30-4.00 pm Paper 8: “Investing In Foreign Properties”
by Sr C.M. Boyd
4.00-5.00 pm Panel Discussion — On:

* Investment Opportunities — What Next?
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Royal Institution of Surveyors Malaysia

Educational Loan
Awards for 2012/2013

Royal Institution of Surveyors Malaysia invites application from

Malaysia Citizens for Educational Loans to pursue full-time courses
at local universities.

Universities
University of Malaya
University of Technology Malaysia
University of Technology MARA
University of Science Malaysia
International Islamic University of Malaysia
University Tun Hussein Onn Malaysia

Field of Study
Land Surveying

Quantity Surveying
Building Surveying
Property Management / Estate Management
Eligibility
® Candidates must have obtained an offer for admission for full time studies to any of
the universities in any of the field specified above.

® Candidates must not have received any scholarship or financial assistance
from the Government or any other organization.

® Candidates must have obtained at least CGPA of 3.20 to be short listed to call for an interview.
Special Incentive

® Degree course candidates who obtained in their studies with CGPA 3.75 and above, the student having to first
apply for the conversion of the loan to scholarship for consideration and approval by General Council.

® Diploma course candidates are not eligible to apply for conversation of their loan to scholarship.

Value of Loan
Degree: Up to RM7,000 per annum
Diploma: Up to RM5,000 per annum

Guarantors
Candidates shall obtain the consent of two acceptable guarantors who must provide personal guarantee for
repayment of the loan.

Repayment of Loan
Loan amount must be repaid with a period of not less than 36 months after the recipient has graduated.

How to apply
The application form, may be obtained from the RISM Secretariat or downloaded from RISM website:
http://www.rism.org.my.

All application must be sent to:
The Chairman
Scholarship and Education Fund Committee
Royal Institution of Surveyors Malaysia
3rd Floor, Bangunan Juruukur, 64-66, Jalan 52/4, 46200 Petaling Jaya
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This paper discusses the significant factors contributing to rationalising green office building
investment in Malaysia. It also discusses the roles of investors and their participation in such
investment. This review, based on previous research studies, contributes to an extension of
property investment theoretical underpinning in green office building. Green Office Building is
considered a new investment option which could enhance return by implementing green
characteristics, either in new building construction or retrofitting an existing building with the
aim to achieve a better return: financially, socially and environmentally. This paper also focuses
on the barriers that prevent investors in making investments in green office buildings.

1.INTRODUCTION

REEN REVOLUTION IN THE BUILDING

environment has attracted the attention of the

world, with the green building concept becoming
a new trend in developed nations, namely the United
Kingdom (U.K), United States (U.S), New Zealand,
Australia and Canada, and it has also spread to
developing countries, including Malaysia. The green
revolution improves the functions of buildings, hence,
providing a new paradigm for investors to invest in green
buildings since it promises better and higher returns as
compared to non-green buildings (Pivo & McNamara,
2005).

There is a growing awareness of the need to protect the
environment, as well as conserve natural resources for
both the present and future generations. The current
interest in a sustainable green living environment will
spur the demand for more eco-green buildings in place of
conventional ones. This might make investing in green-
rated buildings a viable venture, in view of potentially
higher rental premium vis-a-vis capital values.

To encourage investment in the construction of green
buildings, many countries have introduced various
initiatives, such as tax incentives, vouchers, rebates and
green grants (Choi, 2009). Studies on the benefits derived
from green real estate investments have led to the green
investment rationale. However, there is still some
uncertainty about the returns on such investments. Why
are investors prepared to take the risk to invest in the
relatively new green concept of property construction and
what are the main factors that encourage them to invest?

Investments in green buildings began in 1940, and the
progress of global green building continues to create
milestones of achievement. The definition of “sustainable
development” in the 1987 Bruntland Report has been
extensively used by many researchers to define the
purpose of sustainability. This definition stresses the
importance of sustainable development as “Development
that meets the need of the present without compromising
the ability of future generations to meet their own needs”
(World Commission on Environment and Development,
1987, pg. 43). This definition encompasses a wide range
of sustainability areas and emphasises the concept of
balance between social, economic and environment. In
1992, the Earth Summit in Rio provided a fresh
understanding of the intimate link between

environmental problems and issues such as economic
and social justice. Agenda 21 was established to aim for a
better world for global sustainable development.

Since the concept of sustainable development was
introduced, investors began to divert their interest to
environment friendly buildings for their long-term benefit.
The investment concept emphasises a wider spectrum,
encompassing tangible and intangible values. From some
literature reviews, it was noted that investors did invest in
green properties bearing in mind the long-term benefits
and accepting the universal call for sustainable
development that encompassed energy cost savings
(Harrison & Seiler, 2011; Choi, 2009; Goering, 2009),
productivity gain (Singh, 2009), capital value and rental
appreciation (Eichholtz, Kok, & Quigley, 2009; Turner &
Frankel, 2008; Myers, Reed, & Robinson, 2007).

Investment in green office buildings gives a more
meaningful return from the economic, social and
environment perspectives as compared to investment in
conventional office buildings, which focus only on
financial returns (Issa, Rankin, & Christian, 2010).
Investors in real estate should also take into account the
impact of social sustainability, such as the productivity
and well-being of occupants, as well as the advantages
and benefits of green features to the environment, such
as energy efficiency, recycling etc., and macro green
terms, i.e. reduction of green house gas. The importance
of the social aspect of real estate investment is reflected
in its value-added and profitable return not only to
investors but also in an improved environment for office
workers and building users (Kimmet, 2008).

Thus, this paper will discuss the characteristics of green
office buildings and the return on such investment. In
addition, categories of investors will be identified to
determine whether each investor has the same
characteristics when they are certain to invest in relatively
new investment of a green office building. Thus, a strong
theory underpinning of green office building investment is
illustrated in rationalising such investment in Malaysia.

2. GREEN OFFICE BUILDING STANDARD
AND ACCREDITATION

The characteristics of green office buildings are subject to
the understanding of what constitutes the green features
of the building itself. There are various definitions and
guidelines from the perspectives of green accreditation
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agencies and scholars to determine whether a building is
green. Each green office building has its own identity and
unique features that distinguish it from a conventional or
normal building. Among the significant features found in
a green office building is a recognised green building
rating or green accreditation based on the level of green
features, design and material used in its construction.

Every country has its criteria for a green building rating
system to certify whether a building is green or not. This
rating system, or Green Assessment Tool, is the calibrating
mechanism that measures whether a building fulfils the
green criteria that has been determined by the authority.
In Asia Pacific countries, the development of green
building associations and rating tools started in 2000.
Korea was among the first to establish the Korea Green
Building Council (KGBC) and introduced Green Building
Certification System (GBSC), followed by Japan
(Comprehensive Assessment System For Built
Environment Efficiency-CASBEE), Australia (Green Star),
Hong Kong (Hong Kong Built Environment Assessment
Method or known as HK-BEAM), New Zealand (Green
Star), Singapore (GreenMark), Indonesia (Greenship) and
Malaysia (Green Building Index) in 20009.

The Malaysian Institute of Architect (PAM) and the
Association of Consulting Engineers of Malaysia (ACEM)
were the agencies responsible for setting up a green
building rating system known as Green Building Index
Malaysia (GBI) in April 2009 to certify and accredit green
rated buildings in Malaysia. To be awarded the GBI
ratings, the building must meet six (6) criteria: energy
efficiency; indoor environmental quality; sustainable site
planning and management; material and resources; water
efficiency; and innovation.

There are six categories of GBI Assessment, namely: Non-
Residential New Construction (NRNC), Non-Residential
Existing Building (NREB), Residential New Construction
(RNC), Industrial Existing Building (IEB), Industrial New
Construction (INC) and Township Tool. Table 1 shows the
GBI Index classification.

The main objective of GBI Malaysia is to achieve
sustainable development by providing proper green
guidelines for the construction industry and property
players, such as property developers, designers,
contractors, related government agencies, property
owners and related agencies of such guidelines. The
objectives of the green guidelines can be summarised as
follows:

Table 1: GBI Index classification

a) To establish a common language and standard of
measurement to rate green buildings;

b) To promote integrated building designs which are
focussed on green development;

c) To recognise and reward environmental leadership;

d) To transform the built environment by reducing the
environmental impact of development;

e) To ensure new buildings remain relevant in the future
and existing buildings are refurbished and thereafter
sustained properly to remain relevant.

Among the green rating systems recognised in Malaysia
are: Green Building Index (GBI), Leadership in Energy and
Environmental Design (known as LEED, USA) and
GreenMark (Singapore). CASBEE (Japan) will be adopted
to evaluate Iskandar Malaysia Low Carbon Society (LCS)
Blueprint (Bernama, 2012). The Construction Industry
Development Board Malaysia (CIBD) is now progressing
with a Construction Industry Standard Green Performance
Assessment System in Construction (GreenPASS) for
green rating accreditation (CIBD, 2012) as an alternative
to developers and contractors to obtain green
accreditation for green technologies and to measure
actual carbon emissions that are produced by the
buildings and released, into the environment.

Eichholtz et al. (2009); Fuerst & McAllister (2010);
Harrison & Seiler (2011); Miller, Spivey, & Florance (2008)
has shown that buildings with established green
certification such as LEED, Green Star and Energy Star
have positive effects on occupancy rate, rental and market
value. However, problems arise when a building that has
initially been certified green by a green accredited agency
fails to fulfil the green criteria upon its completion. Apart
from that, each element appearing green on buildings
should be analysed carefully because not all rating
systems have the same standard as some rating systems
focused only on energy efficiency (Runde & Thoyre,
2010). The inconsistency of weight distribution of green
criteria has been pointed out by Reed et al. (2009). This is
with regard to different weights for management, energy,
transport, health, well-being, water, materials, land use,
ecology, pollution and sustainable sites given by
international green accreditation such as BRE
Environmental Assessment Method (BREEAM), LEED,
Green Star and CASBEE. From comparative rating tools
available around the world, it is noted that energy

86+ points Platinum
76 to 85 points Gold
66 to 75 points Silver
50 to 65 points Certified

Source: Green Building Index Malaysia (2013)
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Table 2: Four key pillars in National Green Technology Policy

Energy independence and efficient use of energy
Maintain and reduce environmental pollution
Generate national economy through green technology
Improving the quality of life

Table 3: Malaysia Income Tax/ Stamp Duty Incentives for GBI Certified Building

Building  expenditure e 100 percent tax exemption on additional capital
incurred by a person or expenditure to obtain GBI certificate

company (Income Tax o Set-off against 100 percent statutory income

(Exemption) (No. 8) e Once in a lifetime claim on GBI buildings

Order 2009%) e Incentive claim once certificate is issued for new buildings

and upgrade of existing buildings
e Effective date: Buildings awarded GBI Certificate from 24
October 2009 to 31 December 2014
Stamp duty exemption based on additional cost to obtain
GBI certificate
Buildings and residential properties with GBI certificate
Applies only to purchases from developers
First property owner only

Effective date: Sale and purchase agreements executed
from 24 October 2009 until 31 December 2014

Property buyers (Stamp o
Duty (Exemption)
Order 2009)
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Source: PriceWaterhouseCoopers (2010)

efficiency is the main criterion in each tool, followed by
cost-saving due to effective use of resources and indoor
environmental site quality, in addition to other criteria,
such as technology, transportation, innovation,
management and economy.

Generally, most countries apply the same equation in
defining green office buildings, i.e. green accreditation
according to green features applied on the buildings in
which it is measured by the green criteria laid down by
green accreditation bodies. The buildings will then be
certified according to the green ratings of each green
assessment systems.

Findings by Rahardjati, Khamidi, & Idrus (2010) show
energy efficiency and indoor environmental quality are
the most important GBI criteria.

3. GREEN OFFICE BUILDING
INVESTMENT INITIATIVES IN MALAYSIA:
AN OVERVIEW

The Malaysian government's commitment is seen in terms
of awareness of the importance of green building
government and the environment. The establishment of
the Ministry of Energy, Green Technology and Water
(KeTTHA) in 2009, and the existence of Low Energy Office
(LEO) Building Putrajaya, shows Malaysia’s commitment
on sustainable development. Prime Minister, Dato Seri
Najib Razak launched the National Green Technology
Policy in the same year. The objective of the policy is to
produce and apply the development of products,

equipment and systems with the aim to preserve natural
and energy resources. Sectors involved in this program
are the energy, building, water, waste and transport
sectors. The use of green technology in building refers to
the use of green technology in construction,
management, maintenance and demolition of a building.
This policy is expected to speed up the national economy
and promote sustainable development that is based on
four key pillars as shown in Table 2.

Under the 10th Malaysia Plan 10 (2011-2015), the
government aims to increase public awareness and
commitment to green technology in the use and
application of technology for products, equipment and
systems in the local market, increasing domestic and
foreign direct investment and expanding the study in local
research institutions and institutions of higher learning.
There are various incentives provided by the government
to realise the agenda. Beginning on 1 January 2010,
eligible companies can obtain a maximum loan of RM50
million, of which 60 percent of the loan is government
guaranteed, and an interest subsidy of 2 percent for green
building projects under the KeTTHA.

Tax incentives also attracted to property players to apply
the “green” theme in their development. This is parallel to
the Malaysia Green Technology policy to ensure
sustainable development, and at the same time, work to
conserve the environment for future generations. The tax
incentives offered in Malaysia are summarised in Table 3
(Price Waterhouse Coopers, 2010).




Note: Not applicable to a company which has been
granted investment tax allowance or pioneer status under
the Promotion Investment Act 1986 (Act 327) in respect
of qualifying expenditure incurred on activity for
generation of renewable energy or for conversation of
energy.

Agencies that support government initiatives to
encourage the development of green buildings include
GBI, CIDB and Malaysian Green Building Confederation
(MGBC). These agencies are responsible for conducting
seminars, workshops and conferences related to the
green building accreditation process, membership and
knowledge to increase public awareness, and to attract
the interest of investors and developers. To realise this
mission, there must be a strong collaboration among the
real estate industry and regulating ministry, and be
supported by academic learning and research discussion.
The academic research should be emphasised in the local
context of encouraging green building development and
construction.

By comparison at large, the number of green office
buildings in Malaysia is still low compared to other
nations. The closest comparison is Singapore, where
GreenMark was established in 1995; the number of
accredited green buildings is approximately 1,274 in 2012
(BCA, 2013). Singapore has enforced a minimum
requirement of environmental sustainability standard for
existing buildings and the percentage of green buildings
in Singapore was approximately at 16.9 percent in 2012,
targeting to reach 80 percent of green buildings by 2030
(BCA, 2013).

In 2011, the Minister of Housing and Local Government
confirmed that out of 200 buildings that have applied for
registration under GBI, only three (3) fulfilled the GBI
criteria and another 40 were in the probation stage. The
buildings that met the criteria are i.e. Pusat Tenaga
Malaysia building, Suruhanjaya Tenaga building (or
known as Diamond building) in Putrajaya and KEN
building in Bangsar (Utusan Melayu, 2011). These three
buildings are office buildings. Until the end of 2012, the
significant increase in the number of green office building
construction can be seen, with another 54 buildings
certified with provisional certification (Green Building
Index, 2013). Thos numbers are expected to increase
positively for the next five years.

4. BARRIERS IN GREEN OFFICE
BUILDING INVESTMENT

The major barriers to green investment in real estate
include: the high initial cost in green building
development and construction; slow recovery of long-
term cost savings (Issa et al., 2010); the Green Building
Index (GBI) standard, which is not enforced in green
building construction (Yoke, 2011), the increase of
expenditures for green appliance design and energy-
saving material at design stage; lengthy planning and
approval process for new green technologies and
recycled materials; and unfamiliarity with green
technologies. These conditions have resulted in delays in
design and construction process (Zhang, Platten, & Shen,
2011). Furthermore, practitioners in the property industry

THE MALAYSIAN SURVEYOR Vol.48 | No.3 | 2013

often identify high financial outlay and slow recovery of
the long-term cost savings as barriers to the increase in
the adoption and investment of green buildings (Issa et
al., 2010). As a result, investors are not interested to
invest in green building construction due to the delay in
earning benefits in the forthcoming years.

Most barriers in the green real estate investment can be
divided into five categories (Choi, 2009), which are:

(a) knowledge gaps in green development
quantification,

(b) lack in communication,

(c) ownership structure,

(d) operating cost accountability,

(e) issues on funding, risks and process.

The knowledge gaps in green development quantification
and lack in communication are the major factors that
contribute to rising cost of green office building
construction. The developers encounter difficulty in
constructing green buildings as they do not have
adequate expertise to construct such buildings and the
construction materials are relatively expensive. To be
more precise, one of the problems faced by developers is
the lack of green technology and green materials (Alias et
al,, 2010). Two important factors that affect the cost of
green office and commercial buildings in Malaysia are:

a) the coordination and experience of the project
consultant’s team

b) early adoption and implementation of a green design
strategy in the building design and planning stages
(Hamidi, 2010).

Investment in green office building by investors can be
enhanced if the construction costs can be reduced and
the benefits can be increased; as for existing green office
buildings, the investors prefer to receive capital
appreciation or rental growth and low maintenance
(Sayce et al., 2007).

The drivers influencing demand and supply for green
building is still being developed and requires further
research such as the beneficial characteristics for such
buildings (Lutzkendorft & Lorenz, 2007). A comprehensive
proposal should be made through public awareness,
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government agencies for provision of green
incentives and regulating policies to ensure
adherence to increase demand and improve
the functionality and quality of green buildings.

Falkenbach et al. (2010) classify three main
drivers that affect real estate investors, namely
a) external drivers (green incentives and
certification, national regulations and
customers' decision making), b) corporate
drivers (branding); and c) property-level drivers
(risk and cost reductions, increased in property
value and rental). They identify that evaluating
and ranking the important drivers into different
classes is difficult because each investor has
different characteristics in making investment,
and each of these factors have different affects,
depending on the investors’ requirement.

Research on buildings with green eco-labelling
such as LEED and Green Star, found that it had
a positive impact on the rental and market
value. However, it is yet to be proven in the
context of Malaysia (Ting, 2009). Generally in
Malaysia, the importance of green buildings
have has obtained recognition as early the year
2007; however, its importance was not given
due acknowledgement by investors and
occupiers. Currently, green properties are being
sold at a price higher than non-green
properties due to the price positioning strategy
used by the developer (LaSalle, 2011).
However, the price differences that show that
these green properties are better than the non-
green properties are yet to be proven.
Therefore, it is important to establish whether
green office building and its quality contributes
to higher price and higher rental rate or are
there additional factors that contribute to such
differences in comparison to conventional
office buildings.

The interest in the construction of green office
buildings in Malaysia was highlighted in an
article in The Star newspaper (1 April 2009)
entitled “Promoting Green Buildings: An Index
is now in place in Malaysia to rate such
properties!” Investors, nevertheless, would
surely welcome more information about green
office buildings before committing their
financial resources on a long-term basis.
Investors might wonder whether there is any
significant difference in return from an existing
prime office building compared with that of a
similar green building. Theoretically, green
buildings may have a lower level of
obsolescence and operating cost, therefore
offering better net operating income and lower
capitalisation rate (Ting, 2009). The issue is why
property developers are not keen to invest in
the construction of green buildings in Malaysia
and what investment returns do property
investors expect in the investment of green
office buildings. Literature reviewed thus far has
been focused on the business case (reduced

cost and value added) for green buildings from the perspective
of property owners, developers and tenants, and has largely
ignored the investors’ perspective (Heb et al., 2010).

This is the gap that leads to the study on the expected return by
various investors in the green office buildings investment and
whether the green features have a relationship that contributes
to a higher return on investment. The study is expected to fill the
void of such findings in Malaysia in the context of the advantages
for investment in green office development as compared to

conventional ones.

5. RETURN CONCEPT: GREEN VS NON-GREEN

The benefits of investing in green buildings consist of tangible
and intangible attributes, which form total benefits from
investment made. It measures tangible (monetary) and
intangible (non-cash) benefits to society as a whole. Tangible
benefits of sustainable returns on investment are financial
returns and cost savings, such as reduction of electricity, water,

sewerage, waste disposal and operational savings, which directly
increase income from the building. In addition, intangible
benefits are classified into social and environmental benefits,
such as reduction of CO2, green house gas and chemical
emissions, and solid waste. Other significant benefits of investing
in green properties are an improvement of health and

productivity. Therefore, the return covers three aspects of
environmental, economic and social performance. From the

literature, financial return and benefits of green office building
investments are discussed in the following sections.
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Table 4: High Return in energy efficiency investment
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Janitorial 0.01 5 0.14 13,500 135,000 Immediate
services

Operation 0.05 9 0.20 19,800 198,000 4 months
and

maintenance

Lighting 1.04 16 0.36 36,000 360,000 3 years
Heating, 1.21 9 0.21 20,700 207,000 6 years
ventilation

and cooling

All 2.30 40 0.90 90,000 900,000 2.5 years
combined

(Note: calculations are based on national averages and 0.09 per kWh blended rate for office
properties and given in USD)

Source: Pivo & McNamara ( 2005)

Capital value and rental appreciation are a result of the
significant effects of green office building investment. The
factors that make the difference to the value of the green
property are green rating given to the building. The green
certification thus promotes the value of the building
indirectly by enhancing brand image. Prominent eco-
labelling agencies such as LEED and Energy Star have a
positive impact on the occupancy rate, premium and
rental value as compared to conventional buildings.
Fuerst and McAllister (2010) used hedonic regression
analysis to measure the effect of green certification on
both the rent and price of 110 LEED-certified buildings
and 433 buildings with Energy Star label, without taking
into account the differences in micro-location. The results
suggested that occupancy rates in LEED certified buildings
were 5-7 percent higher, followed by occupancy rates that
were 1.5-3.5 percent higher in Energy Star labelled
buildings, depending on the market segments.

A regression analysis also showed that Energy Star and
LEED-certified office buildings had a 6 percent higher
rental value and a 16 percent higher selling price as
compared with non-certified buildings situated within the
same sub-market (Eichholtz et al., 2009).

In Australia, the Environmentally Sustainable
Development (ESD) building concept, or green building,
is readily accepted by owner-occupiers as it could
produce high values and benefits, but its acceptance in
the investment market requires more research and
investigation (Robinson, 2005). Investors need to have a
better understanding of how green buildings are related
to income generation, rental values, ESD building

performance, productivity enhancement and building
occupiers’ satisfaction.

There is a positive effect of green development in
residential property prices as evidenced through the
hedonic pricing technique in comparing residential
property prices from 2002 to 2009 in the American cities
of Frisco (green) and McKinney (non-green) in Texas
(Aroul, 2009). There is a similarity between residential
buildings and office buildings in that there is a positive
impact of green elements on the market value of both
types of property.

Similarly, in Singapore, buildings recognised by
GreenMark green certification perform positively on rental
and capital value (Marusiak, 2012). Meanwhile in
Malaysia, the effect of these differences can be seen from
the price positioning of the product, although there has
been limited research to show that green certification has
a positive impact on the property value. Therefore, the
impact on rents and capital appreciation as a result of
these green features is still uncertain. Due to the
unavailability of data on green office buildings for
secondary sale or rent in the property market in the
country, the rate of return from green buildings cannot be
reliably established.

The main difference between the green and non-green
buildings investment is the cost savings. In the basic
principles of investment, cost reduction will affect directly
the returns. The main benefit of investing in green
buildings is energy consumption saving (Deutsche Bank
Research, 2010; Goering, 2009; Choi, 2009; Eichholtz et
al., 2009; Singh, 2009; Turner & Frankel, 2008; Harrison &
Seiler, 2011). The green buildings save energy
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approximately 20 percent to 35 percent in annual control the indoor quality (Heb et al., 2010). Tenants are willing
energy costs as a result of building in differing to pay more to rent green office buildings because of the

green eco-labelling, such as LEED and Energy Star benefits enjoyed by them. It has been shown that the green
(Goering, 2009). The benefits of green buildings buildings do not only save energy and operating costs, but also
can be linked to investment return based on cost give a positive effect in the physical and psychological well-
minimisation and maximisation of revenue leading being of the occupants and occupancy productivity after moving
to a higher investment return. to LEED office buildings (Singh, 2009). In this study, samples of

occupants in two green office buildings with similar
characteristics but different levels of green eco-labelling were
taken as case studies. Interviews were made at the pre-move
and post-move stages, where employees who moved into
green buildings from non-green buildings indicated that their
productivity had increased due to a better ventilation system in
green buildings. This has led to the reduction of sick leave, for
such as ailments as asthma, respiratory problems, depression
and stress. It was found that the mean value for the effect of
office Indoor Environmental Quality (IEQ) on average
productivity has changed from -0.8 percent to +2.2 percent, a 3
percent improvement.

Rahardjati et al. (2010) expounded that green
buildings offers economic benefits compared to
non-green buildings in cost savings through
conservation of energy, water and waste; minimise
operational and maintenance costs; and gains in
production and health of building occupants. With
energy conservation, investors will enjoy the
societal benefits, including lower green house gas
emissions, less water pollution and better public
health (Pivo & McNamara, 2005). At the same
time, it reduces operating costs and improves net
operating incomes leading to higher capital.

The key success of a building in adapting to the environment is
by achieving better investment returns and building
performance. This is expressed by Edwards (2006), stating the
main benefits of investing in environmentally-built office
buildings, such as “reduced investment risk through changes to
environmental legislation and rising fuel prices, improved
rental income through better image for building, increase
lettable area through reduction in the volume of the building’s
mechanical services, improved building flexibility through

Table 4 shows the studies made by the U.S.
Environmental Protection Agency on the
experiences of real estate investment companies
participating in the Energy Star program. The result
shows that companies can save on energy costs an
average of USD2.30 per square foot with a
reduction in energy consumption by 40 percent.
Each year, these companies can reduce energy
costs of USDO0.90 per square foot and shorten
payback period of 2.5 years.
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The benefits of green buildings can be linked to

investment return based on cost minimisation and f \

maximisation of revenue leading to a higher
investment return. A survey of 400 commercial real
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Table 5: Classification of Sustainable Building and its benefits

Economic, environmental
and social aspects

e Minimisation of life cycle costs/cost effectiveness
from a full financial cost-return perspective

Closing of material flows

occupants/users as well as neighbours

Reduction of land use and use of hard surfaces
Reduction of raw material/ resource depletion

Avoidance/reduction of hazardous sustances
Reduction of CO2 emissions and other pollutants
Reduction of impacts on the environment

Protection of health and comfort of building

e Preservation of the building’s cultural value
Maximasation of the building’s serviceability
e Maximasation of the building’s functionally

Aspects related to the
fullfillment of users and
occupants’ needs

Source: adopted from Lutzkendoft & Lorenz (2005)

structural simplicity, lower constuction costs by avoiding
air-conditioning, enhanced workforce productivity and
better marketability through improved working
environment and company image.”

The difference between green and non-green buildings is
having the buildings known as environment-friendly
buildings. Therefore, the benefits from the environment
perspective are the reduction of pollutants to the
environment. This is the result from the characteristics of
a sustainable building with specific design, layout and
material used in the construction. Green buildings
contribute to the lower risk of environmental pollution, as
compared with the existing real estate that is known as a
contributor to environmental pollution through resource
depletion, energy consumption, water pollution and
waste (Addae-Dapaah et al., 2009). Effects of pollution
reduction are characterised by the building itself as
explained in Table 5. Investment benefits in the green
building can also be seen indirectly through building
classification in terms of material use, design that
maximise building serviceability and functionality.

6. INVESTORS AND THEIR CHOICE OF
INVESTMENT RETURN

Investment in real property is carried out by three
categories of investors widely known as: a) private person
or private trusts; b) institutions, such as insurance
companies, pension funds, charities, property funds,
banks and property unit trusts; and c) property
companies also known as property developers. Investors
are those who buy financial assets, albeit with some risks,
in the hope of increasing their wealth (Landsburg, 2011).
Each category of investors may have different investment
objectives in the same venture.

Institutional investors are the largest group of investors in
many countries — such as investment companies, mutual
funds, brokerages, insurance companies, pension funds,
investment banks and endowment funds. They are
described as bodies with strength in funds, widely
invested by sector and geography, strong influence in
property market, main actor in market with professional
internal team (Parker, 2000) and big entities with big
sums of capital to invest (Huyghebaert & Hulle, 2004).
They invest in financial and real assets to form a good
variation in their investment portfolio (Nielson, 2008) and
to play a major role on real estate development with a
high investment power. The influence can be seen,
whether direct or indirect, towards Gross Domestic
Products (GDP) growth and financial growth in the
country (Huyghebaert & Hulle, 2004).

Davis (2005) has shown that the pension funds as
institutional investors influence the development of
financial markets by moving the economy from financial
institutions to market development phase that speeds up
the economic growth. However, Harichandra (2004)
found that institutional investors have strong causal
impact on stock market development and economic
growth, but not directly to the development of the
intermediaries. A survey by Nappi-Choulet (2006) in the
three countries of Switzerland, Netherlands and Sweden
identified institutional investors such as pension funds to
be the largest entity investing in real property, followed by
insurance companies, property investment companies,
asset management companies and banks. About 85
percent of the investors prefer to invest in residential
properties, while 77 percent of the investors prefer to
invest in office buildings.

The top five largest institutional investors in Malaysia are:
Employees Provident Fund (EPF), Permodalan National
Berhad (PNB), Lembaga Tabung Haji (TH), Lembaga
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Table 6: Investors and Choice of Investment/Return

Types of Individual Developers/property Local authorities, pension funds,
investors investor, companies which deal insurance companies, investment
executor or with real estate trusts, unit trusts, private or
trustee development public institutions, banks or
financial institutions (local or
foreign), charities or trustees,
building societies
Types of Passive Passive investment: high | Passive investment: fixed-interest
investment investment geared investment capital | stocks, shares;
undertaken shares; consisting of a high Direct property investment:
Direct proportion of loans to commercial, industrial,
investment: ordinary shares agricultural, residential
Property for Direct property properties, where the property is
rent or occupied | investment: property acquired by direct purchase, or
owned provides the direct participation in
security against development rather than purchase
borrowing while interest | of shares in property companies.
charges are covered by
regular rents.
Returns Satisfaction, Profit, income, prestige in | Profit, income, prestige in
expected income, profit | property ownership and property ownership, flagship
from flagship buildings headquarters
investment
made

Source: (Greer & Kolbe, 2003; Hargitay & Yu, 1993, Bloom, Weimer, & Fisher, 1982, Balchin, Kieve, & Bull, 1988)

Tabung Angkatan Tentera (LTAT) and National Social
Security Organisation of Malaysia (SOCSO).

EPF has been the largest national pension system since its
introduction in 1951. This institution protects the interests
of social policy and the social security system to generate
long-term revenue with an estimated investment of
RM526.75 billion in 2012. Under EPF real estate equity
investment, there are 30 subsidiary companies which are
among the top companies listed on Bursa Malaysia Main
Board. Among them are: Malaysian Building Society Bhd
(64.4 percent), RHB Capital Bhd (45.24 percent) and
Malaysia Resources Corporation Bhd (42.2 percent), and
the remaining 27 companies account for the remainder,
with a market share between 13 percent to 18.68 percent
in equity investment (Employee Provident Fund, 2013).

Insurance companies have been long-time investors, with
their flagship office headquarters located in Klang Valley;
among them are: American International (AlA), Prudential
Assurance Malaysia, Great Eastern Life Assurance and Tokio
Marine Life Insurance Limited (Top100of Malaysia.com,
2013).

There are 987 property developers and property companies
registered under Real Estate and Housing Developers’
Association Malaysia (REDHA), which represent the second
largest investors in the country (Redha, 2013). Property
developers are also known to be investors as they are
involved in direct investment in real estate development
(Rotheroe & Richards, 2007). They prefer to invest in
commercial properties to earn capital appreciation. Some
of them invest in office building with the investment
objective of earning capital gains and for their own
occupational use (Nappi-Choulet, 2006). The three types of
investors are summarised in Table 6.

From Table 6, it can be seen that investors can either be
active or passive, depending on the kinds of investments
they make. Active investors make direct investments, and
the type of property purchased depends on the amount of
their available capital. When considering property as assets,
investors are primarily interested in commercial real estate
because such properties usually generate relatively stable
rental income (Berry, Greal, & Deddis, 1995). Investors
generally invest in different types of property in order to
diversify investment risk.
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Table 7: Choice in Property Investment Portfolio in United Kingdom

Shops 25-30
Offices 45-55
Industrial and warehousing 15-25
Agricultural

Source: Mcintosh & Sykes (1985)

Every decision made by these investors is influenced
by current liabilities, interest rate and how capable the
asset is to hedge against inflation, portfolio
regulations, accounting standards, tax systems and
social responsible investment (SRI). In addition, high
return on investment and internal rate of return (IRR)
were considered as the primary factors in investment
decision-making (Nappi-Choulet, 2006). A large
investor has the opportunity to have a larger data
base of in-house knowledge and the capability to
invest large sums of capital in real estate markets. The
choice of property investment portfolios in the United
Kingdom (UK) is explained in Table 7.

Table 7 shows that institutional investors are more
interested in income-generating properties. Real
estate investors consider rental income from
properties to be the best form of investment because
of the assurance of a periodic return, reasonable
management requirements and the tax advantages of
depreciation deductions against an appreciating value
(Wiedemer, 1979). From the Table 7, it is noted that
about half of the investment portfolio (45 percent -
55percent) is active investment in office buildings.
Diversification strategies in real estate portfolios are
aimed at optimising investment returns with reduced
risks. In order to reduce risk of investment, investors
tend to hold the property for a longer period of time.
In United Kingdom (UK), the average holding period
for commercial properties, including office buildings,
is approximately 14 years (Hordijk & Teuben, 2008).

7. EMPIRICAL RESEARCH RELATING
TO GREEN OFFICE BUILDING
INVESTMENT

A study of 400 commercial real estate users in
Singapore was made to identify the perceptions of
users of green buildings and their perception towards
their decision to occupy and or invest in them. It was
found that respondents are aware and appreciate the
benefits of green buildings, but they are not yet ready
to occupy or invest in green buildings as they are
concerned with the monetary return. However, they
are willing to invest if green buildings are proven to
reduce costs and have higher property values (Addae-
Dapaah et al., 2009). This shows that green buildings
are a future investment option if it is shown to
produce better returns than ordinary buildings.

Another study on property developers and investors in
New Zealand was carried out to see investors’
perception of sustainable buildings and their actions
with regards to their own commercial portfolios as
well as the impact upon sustainability. The purpose of
this study was to examine the relationship between
the sustainability element and the market value of an
office building. Results of the study show that green
buildings will be an important component of property
portfolios in the future. The researchers also
suggested a more detailed study be conducted since
the industry has yet to identify the added values of
sustainable buildings, which has not been integrated
into the process of evaluation (Myers et al., 2008).

A further study on twenty investors was carried out in
the United Kingdom, which included institutional
investors, property investment consultancy companies
and property companies. It was carried out to gain
their perceptions on the significance and relevance on
sustainable criteria, such as annual operational energy
efficiency, climate control, waste management, water
management, pollution, physical adaptability of the
space and accessibility. The result of the study
confirmed the importance of addressing sustainability
within the commercial property stock, especially on
issues such as annual climate control and accessibility
by car (Ellison et al., 2007).

Similar research was undertaken by Sayce et al.
(2007) in the United Kingdom on 240 institutional
investors, valuation surveyors, property developers
and financial institutions to identify whether factors
such as green incentives could provide direct impact
on rental value and yield. It is found that sustainable
building investment is subject to risk mitigation and
there is no evidence of return on investment.

Studies conducted by Issa et al. (2010) on Canadian
specialists of 1200 LEED professionals on the
practitioners’ awareness and confidence in research
work assessed the cost premiums, long term cost
benefits and health and productivity benefits of green
buildings. The statistical analysis using t-test and
mixed-model Anova test showed that the respondents
were still unsure about the results of the literature
conducted in the field of the green buildings,
especially on the costs and benefits of green
buildings. They also argued that the decision to go
green is totally dependent on the owner of the
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building. But they agreed that green buildings can save
energy costs, which is the most important type of savings
in green buildings.

In Malaysia, there is yet a study to be made on investors
with respect to green office building investment. The study
made by (Alias et al., 2010) is geared towards homeowners
in Penang and Klang Valley in determining their level of
awareness and understanding on the green homes
concept. The result of the study showed that the green
concept is still in its early stages. Most of the respondents
are still unsure about the existence of green homes and
their acceptability level is very low due to high prices in the
market compared to the price of an ordinary house. There
is a gap on the need to investigate Malaysia investors’
perspective on the benefits and return on investment of
green office buildings in the country.

8. CONCLUSION

Green office building is an investment option for investors
following greater global awareness on sustainability. The
importance to move towards green building construction is
highlighted by the Malaysian government, yet the numbers
for going green are still low compared to other nations. As
there is a lack of studies conducted on green office
building investment in Malaysia, it is necessary to fill the
gap in identifying investors’ expected return on green office
building investment. It is important to identify what are the
drivers towards investment of such buildings and the
strategies to overcome such barriers towards investing in
green office buildings. In this paper, barriers towards
investing in green office buildings are identified and
discussed. It is hoped that, more transparent discussions
on returns could give a clearer picture and more
confidence to investors to invest or retrofit the buildings. o
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The issue of people’s affordability in owning a home, especially among middle-income people, has
been frequently debated and become of major interest among certain parties. However, this issue
is overwhelming and subsequently critical to people with middle income because the requirement
for home purchasing for this type of people is restrictive, rendering them unqualified to buy even a
low-cost house. Among the factors of this difficulty, which can be resolved and examined in this
study, would be the design intricacies and the price increase of construction materials.

The objective of this study serves as an early exposure of the new concept of housing to the
community. Further studies need to be done to investigate the actual costs of construction and to
prevent hidden costs or additional costs which would be incurred on the new owners. Therefore,
this study will introduce the approach of basic house concept design as an avenue to overcome
any issues concerning price increase. The basic housing design approach is a strategy to provide
affordable housing for middle-income citizens, with the concept offering a home with a bedroom,
kitchen, toilet and living area. Furthermore, this concept is adopted as a step towards reducing the
market price for houses; this is done by reducing the use of interior construction materials, but at
the same time, allowing the owners to add some space in the future, according to their needs.

1. Introduction

N ENSURING THAT EVERY COMMUNITY OBTAINS
Iits accommodation, various housing policies and

regulations have been implemented by the Malaysian
Government by status and affordability. The concept of
affordable housing seeks to ensure that the houses
provided are reasonably priced, for all income groups, be
it those with low income, middle income or high income
[1]. The main goal of housing policies lies in creating an
environment where everybody can afford to have a
comfortable home, according to their status, and which
tailors to their current lifestyles. Housing policy serves as
an action plan formulated by the government to
influence the housing sector towards a particular goal
[2]. This implies that the housing policy does not
necessarily point to resolving housing issues. Policy
implementation of housing policies is motivated by the
home ownership democracy objective that the
government aspires to achieve [3].

Various government programmes have been introduced
to meet current housing needs. One implementation of
the new programme is 1Malaysia Housing Programme
(PR1MA). This programme was designed by the
government to ensure affordable housing for middle
income groups, especially in urban and suburban areas,
involving households earning between RM2,500 to
RM5,000 a month [4]. The programme is designed to
help middle-income groups but not those that make
more than RM6,000 a month, regardless of those who
work with the government, private sector or self-
employed, offering a home unit price ranging from
RM150,000 to RM300,000 by location [5].

The exorbitant prices of houses [6] have always been of
concern to young, would-be house buyers, who only
recently have stepped foot into the working world. With
meagre income, the chance for them to own a house is
slim. Nowadays, buyers no longer have to pay a 10
percent deposit of the total price of the house they plan
to buy to housing developers [7]. However, house prices
tend to be very high, especially when compared to the
population’s total income and the increased prices of
basic necessities. These factors hamper young people’s
effort to obtain a landed property.

In this vein, studies on affordable houses for middle-
income people can significantly help resolve any
emerging conflicts, other than not prolonging the
anxiousness among this younger population to have their
own terrace homes. The market price, which goes
beyond their affordability, forces them to seek other
alternatives in order to fulfil the demands of their lives
[8]. The drastic increase in the price of housing is said to
be explained by several internal and external factors in
the construction, such as the price increase of global
construction materials, the increasing rate of the labour
force, design intricacies and several other factors [9].

2. Study Methodology

To fulfil the purpose of this study, several approaches
have been adopted to obtain both the primary and
secondary data. The methods adopted to derive the
primary data are through survey, fieldwork and
observation. In the meantime, to obtain the secondary
data, we have been going through theses, journals,
articles, interviews and so on. Every method employed is
aimed at reaching the objectives and fulfilling the goals
set in the study.
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Library studies and observation are regarded as practical tools Diagram 1: The proposed home concept

for examining the related issues in detail, and determining Basic
sustainable construction materials and housing design methods

thought to be appropriate to be integrated in the housing Affordable ~ home
design which is able to reach high GBI. Interviews and survey house but

are usec! to anquse the_degree of affordability of m'iddle—income prices reasonable
citizens in owning medium-cost houses. The focus is on terrace, breadth
semi-detached houses and the variables influencing the
affordability to own this type of medium-cost houses around
the Klang Valley. The issue of housing affordability often
concentrates on two main aspects, namely income and house
pricing.

Self-
This fieldwork materialises by looking closely into the already- renovation Can

available terrace houses’ designs already fully constructed. or DIY increase
Further work involves making assessment and carrying out the levels
simulations, together with the additional costs involved in the concept

terrace houses’ construction, This is done so that these
unnecessary costs that should be shouldered by the building

owners can be identified. IBS

Building
3. Problem Solution System

The aim of this study is placed on developing new housing that
applies the concept of sustainably designed affordable
construction for the middle-income population. The study’s
concentration is on their ability to afford their own homes at the
early phase of settling down and working. In this work, several
approaches will be introduced towards enabling this young
generation with middle income to have their own homes.

Among the concepts proposed is the basic home
concept, or the flexible plan concept, whereby
owners are free to add space or room if needed,
according to their own affordability and
convenience. The concept of basic housing seeks

to ensure that the prices offered in the market are

\ low and affordable, whereas the second concept is
of a self-built flexible plan, whereby owners can

rearrange and renovate their own rooms from the

PERUNDING UKUR KSN basic houses provided for them. This concept

actually serves as a strategy to give the opportunity

(Land Survey Consultant) to the middle-income earners to own landed
homes such as the terrace houses with reasonable
41A JALAN SS 15/4 prices.
47500 SUBANG JAYA Next, the aim of this study is to propose a
Tel: 03-56 33 53 61 sustainable, affordable design for these earners,
Fax: 03-56 33 52 92 through the.appllcatlop gf the erX|I?Ie Rlan
- i i concept. This concept is illustrated in Diagram 1,
E-mail : ksnair2@gmail.com where it sets the target to fulfil the current needs
ksnis6@gmail.com of these people with reasonable housing prices

using sustainable construction materials. In
addition, owners can choose to renovate or add
interior spaces or rooms, according to current
needs and to add the number of rooms or spaces
to cater to the increasing number of family

SURVEY SERVICES members.
LAND TITLE SURVEY The design strategy recommended suggests the
. concept, design and the framework of a
SUB-DIVISION OF BUILDING (Strata title) development strategy of the landed property for
UNDERGROUND LAND (Stratum title) people earning middle income to be able to
overcome the problem of escalating prices of

TOPOGRAPHICAL SURVEY houses in Malaysia currently and in the future. The
ENGINEERING SURVEY concepts proposed (basic homes or flexible

homes) will allow the homes to evolve horizontally

K / and vertically (refer to Diagram 2). This concept




Diagram 2: The concept of a home with horizontal evolution

makes allowance for the addition and renovation of houses
based on current requirements and desires of the owners,
such as when their families have grown larger.

The young earners will be able to own their own landed
houses at an affordable price, and still be able to obtain
basic houses and expand them according to needs. This
could entail adding more rooms without involving wet
construction, and adding another storey to two or three
storeys without affecting the existing structure of the house.
By examining the level of acceptance of the Malaysian
community (especially among young executives) when it
comes to construction structure, construction costs and
minimum span of the land, we should be able to overcome
the issue of affordability for young executives seeking their
own landed property.
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This is due to the fact that the expected outcome of this
study is that the proposed houses would stay at prices
found affordable by people with middle level salaries.

4. Conclusion

After food, owning a home is a basic essential for
everyone, irrespective of their level of income. On this
realisation, this study was initiated on the basis that the
house price increase crises has become increasingly
persistent for the past three years. The issue of
construction material price increase stands prominent as
the main speculation in the rise of house pricing. The
government needs to continue to step up and take more
initiative to address the issue by targeting the middle
income citizens.

Therefore, this study proves to be significant to aid the
middle-income people, especially the young executives
who aspire to be in possession of landed property, with
the adaptation on the current environment, especially the
economy. This certainly lightens everyone’s burden,
especially those living in urban areas, which are always
pressured with various financial obligations.

It is hoped that this study can help the country in handling
issues pertinent to the increasing house price, whereby the
younger citizens who earn moderate income (RM3,000-
RM#6,000) are only eligible and qualified to own storey
homes such as the apartment with the price less than
RM200,000. This study anticipates that this younger
generation can become eligible to own landed property
with affordable prices. Everyone should be entitled to enjoy
the comfort of their own homes as stressed through home
ownership democracy, indicated by the conviction that
home ownership is in line with a human's natural desire to
have their own assets and properties for security and as a
vehicle to prove that their basic rights can be enhanced. o
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With outsourcing as the popular sourcing strategy in today’s competitive business environment, it
faces risks in different aspects that make it quite challenging for its successful implementation.
Managing risks within property maintenance and management services outsourcing is essential
for clients to safeguard their interests. Such risks can be categorised under three headings:
client-based risks, contract-based risks and common risks. These are the principle risks for
property maintenance and management services outsourcing, and it is imperative for the client to
ensure that each of the risks is acknowledged and that the mitigation or approach for each is
agreed and documented beforehand.




1.0 Introduction

UTSOURCING IS A BUSINESS PROCESS OR
Qpractice where certain functions, such as

manufacturing, operations and other value-added
activities, are contracted out to a third party or an external
source (Rodriguez and Diaz, 2008; Dubem et al., 2012) to
attain business level benefits (Lei and Hitt, 1995; Lee et
al., 2012). Sharpe (1997) defined outsourcing as turning
over to a supplier those activities outside the
organisation’s chosen core competencies. Gilley and
Rasheed (2000) recognised outsourcing as procuring
something that was either originally sourced internally or
could have been sourced internally, notwithstanding the
decision to go outside. Lee (2012) provided clarification
for the definitional confusion by positioning outsourcing
as a process that involves the organisation in engaging an
external specialist for the provision of certain specialised
trades or services under a contract basis.

Outsourcing has become incredibly widespread in the last
decade, where it has changed from a peripheral business
function in the past to more important business functions
being outsourced today (Salma et al., 2007; Tafti, 2005;
Yang et al.,, 2008). Lankford and Parsa (1999) publicised a
study that proves that outsourcing is the trend of the
future, and those organisations that have already adopted
outsourcing are satisfied with the result. To better support
the business operation that has adopted outsourcing in
part of the core or non-core function, the possible risks
must be managed and mitigated. Numerous studies have
reported on the risk factors associated with outsourcing of
functions (Dubem et al., 2012). However, few past studies
have indicated that most of the organisations are
outsourced without regards to the implications of risks
involved (Lonsdale and Cox, 1997; Adeleye et al., 2004;
Hoecht and Trott, 2006; Dubem et al., 2012). This

The Professional Journal of Royal Institution of Surveyors Malaysia

situation may place the business in a high-risk position.
Rationally, such risks should first be recognised in order to
better manage this famed procurement strategy, which
would then lead to a better or desired outcome.

2.0 Property Maintenance and
Management Outsourcing

Maintenance is a combination of activities carried out to
retain an item in, or restore it to, an acceptable condition.
Property maintenance and management (PMM) is a
highly complex sphere of operations involving the
interaction between the technical, social, legal and fiscal
determinants that govern the use of buildings (Paul
Wordsworth, 2001). It is an essential activity, which
supports lifestyle and livelihood, and maintains the
considerable asset value. As mentioned by Francis and
Joseph (2005), a building will continue to be a valuable
asset only if it is properly operated and maintained. It
requires maintenance to keep up its structural integrity,
water-tightness and aesthetic appearance, both inside
and outside (ibid).

The PMM function is often being considered by
organisations as non-core activities that are mainly in up-
keeping the workplace to support the running of their
core business activities (Lee, 2012). Essentially, it will be
overlooked on its importance toward the entire business
blueprint (ibid). Owning to this phenomenon,
organisations have a tendency to outsource their PMM
function to external parties. Seemingly, the retention of
PMM skills and experiences within the organisation is no
longer significant. Under this circumstance, PMM will
naturally be treated as a peripheral piece and therefore,
the management or policy maker in the organisation may
start losing focus on it.
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When an organisation transfers the responsibility of PMM by
means of outsourcing to an external service provider, it does
not mean that the risks are also being transferred. According to
Dubem et al. (2012), the outsourcing process is loaded with
various uncertainties, and just like human activities, it is risk
prone. As mentioned by Jiang and Qureshi (2006), there is a
range of unnoticed risks often concealed in an outsourcing
contract. Therefore, it is important to identify and analyse the
critical risk factors associated with PMM outsourcing. This is
with the view towards providing stakeholders an insight into
the risk components that may require proactive mitigation
measures.

3.0 Rationale of Managing the Risks

Risk is defined by Abbasi et al. (2005) as the probability of
occurrence of some uncertain, unpredictable and even
undesirable events that would change prospects for the
probability of success of a given investment. Risk management
is the course of action planned to reduce the risk of an event
from occurring and minimise the consequential effects should
that event occur (Keith, 1992). Within the PMM outsourcing
context, the risks can impact on the success or failure of the
contractual relationship between the buyer (client) and seller
(service provider). Resources are invested in this procurement
strategy and the organisation must ensure an effective delivery
of services and that the investment is fully maximised.

To ensure the risk management effectiveness, the correct risks
must be identified. Risk identification is the first step of risk
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management (Lubka, 2002). If the organisation which
outsources the PMM functions to a service provider
does not succeed in identifying all possible losses or
gains that challenge them, these non-identified risks
will therefore become non-manageable (Greene and
Trieschmann, 1984). Inability to identify possible
losses may lead to no mitigations towards such risks
and the effect could be unpredictable. In contrast, the
inability to identify possible gains is equal to loss, as
according to Dickson and Hastings (1989), missing a
good positive possibility that an organisation seeks is
a problem equal to bearing losses. Hence, outsourcing
risk management is an important piece for every
organisation that adopts this procurement strategy for
their PMM functions in order to maximise the gains
and minimise the losses.

4.0 Risks Categorisation

Outsourcing strategy in PMM is a complex process
that involves varying aspects and parties. Numerous
risks that need extra attention by the outsourcing
client are common within the process. Generally, PMM
outsourcing risks in the client context can be
categorised as: (i) client-based risks; (ii) contract-
based risks; and (iii) common risks.

4.1 Client-based Risks

Client-based risks are the threats that may occur due
to the lack of knowledge, awareness and experience,
as well as lessons-learned in the client organisation.
Generally, it consists of three risks as follows:

i Lack of experience

Client may or may not have experience with
outsourcing strategy in terms of PMM function.
Regardless, whether the client outsourced before or is
outsourcing their PMM function for the first time, they
may not have sufficient experience dealing with this
strategy in aspects that include work quality audit,
performance measurement and so on. These are the
basic skills that a client must be equipped with to
better manage the PMM outsourcing.

il. Imprecise responsibilities

The role of the client in the PMM outsourcing will start
to be unclear and vague if the responsibilities are not
clearly defined and recognised in the first place. Client
will need to play their role and part in order to drive
such dealings with the service provider towards
success. It is worth noting that the success of such
dealings is not only dependable on the service
provider's performance, but also on the collaboration
from the client.

iii. Interruption to work deliveries

Client tends to be overly concerned on the PMM
outsourcing work deliveries. This is because the client
organisation must make sure that their strategy (to
outsource PMM function) works and that the return of
such investment is maximised, so therefore, excessive
or illogic expectations are always set. Their anxiety,




which turns out to be a series of meticulous work
checking, may become unnecessary pressure given
subconsciously to service provider and cause
disruption to outsourced PMM work deliveries.

4.2 Contract-based Risks

Outsourcing is initiated by a contract (Lee, 2012) that
ties the client and service provider under such
agreements that have been agreed prior to the
enforcement of such legal relationship or partnership.
The following risks are directly or indirectly associated
with outsourcing contract and need to be focused on.
They are:

i Imprecise definition on scope of services

Client will lose the main objective or intention to
outsource PMM function if the scope of services by
service provider is not made clear and determined at
the beginning stage. This is similar with imprecise
responsibilities risk as discussed above. It is necessary
for client to clearly understand their own
responsibilities, as well as the responsibilities of their
appointed service providers.

I Imprecise or lack of service level agreement

Service Level Agreement (SLA) is part of the
agreement in the outsourcing contract that stipulates
the agreed work acceptance, quality and performance
level by both client and service provider. It mainly
serves as outsourcing performance audit framework in
auditing and tracking of the service deliveries. An
inadequately defined SLA in an outsourcing deal will
cause client the inability to measure the success or
failure of the contract.

il Absence of standard form of contract

Unlike any other property related contract, such as a
construction contract, there is no standard form of
contract for PMM outsourcing available for adoption.
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The content, job scope, responsibilities and other clauses
that form the main element of the contract are solely
based on the justification of each client and service
provider. Outsourcing client or service provider is usually
not capable of drafting or customising such contract. With
no comprehensive and a well-elaborated standard form
of contract, there may be some important aspects missing
in it without the client’s or service provider's awareness.

iv. Hidden or additional operation costs

Due to the three risks stated above, there may be some
hidden or additional operation costs involved in order to
perform the works that were ambiguously defined. The
objectives of outsource PMM function will not be
achieved if the operational costs are increased and
exceed the budget set for such functions in client
organisation.

V. Absence of service quality benchmark

Service quality benchmark serves as a point of reference
in terms of the desired service quality level for
performance measurement purposes. If there is no such
benchmark for PMM outsourcing, service providers will be
unaware of the quality level that they are supposed to
achieve as the perception of quality is very subjective and
varies between individuals.
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With the right approach in
managing PMM services
outsourcing risks, the client
will tend to be more
confident towards this
business partnership with
service provider.

4.3 Common Risks

Apart from the two categories of risks discussed above,
there are some other general risks that are potentially
perilous to client organisations that are worthy to be
aware of. These are as follows:

i Lack of skill or competence to manage the
outsource relationship

Outsourcing as a procurement strategy can be somewhat
challenging to manage due to its complication in terms
of relationship management. It is a type of dealing
strategy between humans. Therefore, good negotiation
and communication skills are the key competencies that
an outsourcing client must possess. The lack of good
negotiation skills may cause the client to not be able to
deal with service provider for maximum benefits and
advantages from their investment, as well as not being
capable in managing dispute with service provider. Lack
of good communication skills in turn may cause the
accurate message or objective to be misinterpreted by
service provider.

il. Confidentiality leaks

In outsourcing the PMM function to a service provider,
client organisation is exposed to the risk of
confidentiality. This in turn may leak the company details
to a certain extent, office access pass code and so on.
Such risks need to be managed well with the aim of
reducing leakage of confidentiality as much as possible.
This is one of the significant aspects that concern
outsourcing clients in adopting this procurement strategy.

il Inappropriate allocation of risks

In the aspect of risk management, inappropriate
allocation of risks is also considered as one of the critical
risks that need to be focused on. The two involved
parties in an outsourcing contract, both client and service
provider, would need to arrive at an agreement with
regards to risks allocation and apportionment. A logical
and fair risks allocation may develop a strong tie in this
partnership.

iv. Sudden termination of contract

Client must be prepared for a circumstance where the
service provider unexpectedly wishes to pull out from the
job and terminate the contract with the client. To be




geared up for this risk, the client should constantly source
for alternative PMM services outsourcing firms for
unforeseen support. It will be good if the internal
employee from the client organisation who oversees and
manages the PMM outsourcing services is able to acquire
the technical and practical skills from service provider so
that the expertise can also be retained internally.

5.0 Conclusion

The risks based on the three categories, which are client-
based risks, contract-based risks and common risks

discussed above, provide the insight and awareness to
organisations that have outsourced or are considering
outsourcing their PMM function to external service
providers. These risks should be clearly noted by
outsourcing client so that a resolution can be strategised
to avoid or overcome them. With the right approach in
managing PMM services outsourcing risks, the client will
tend to be more confident towards this business
partnership with service provider. This will thus create a
positive platform so that this procurement strategy can
gain recognition and move to an even higher level. o
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Learning How to Handle the Stress of

Difficult Co-workers

Wan Hussin WM.A.
PhD, MBA, BSc (Hons), Dip.LSury, FRISM, MSP, MAALS, CPUL
. Licensed Land Surveyor under Act 458 (Revised 1991)
Universiti Sains Malaysia

In one of my recent presentations to a group of junior technical and administrative staff at a
government office, one of the many questions that was posed and deliberated at a great length
was how and what to do with difficult co-workers. Surprisingly, roughly three in four workers
admitted that there's at least someone in the office that is making others miserable. Problems
range from the free-flowing office gossip, the bad boss, the slacker who always gets away with
almost everything, office bullies and employee negativity, just to name a few. So, what's the
best way to deal with difficult co-workers so that life goes on and the performance indicators
stay intact?
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Realising the true situation

E ARE ALL DIFFERENT IN MANY WAYS. DEALING
Wwith difficult co-workers must be at a severe state if

the current means of handling them has not lead to
a positive outcome. It can become increasingly worse if the
good workers become followers, who then “negotiate their
good image” and the situation becomes a miserable, chaotic
office environment. This could cause the staff to think of
leaving or consider staying just for the sake of survival, while
ignoring the office’s goals and objectives.

While there may be various options in dealing with the
chaotic situations and the varying human characteristics,
getting on the right track for the overall betterment is always a
challenge. The following could be some of the ways in dealing
with these difficult co-workers from various perspectives, but
whether it is workable depends on the art and knowledge of
handling these situations.

@  The workplace The battle is already half |

L] g m 3
Depending on the size of the organisation, there should be a won when there is pOSItlve 2
formal human resource department, or just one person who . . 5
supervises everyone and takes charge of the overall employee communication and the «Q
peace-keeping task, as well as the daily running of the office. message is out for g
It could be the boss, the department head, the supervisor or . . . g
somebody senior enough to monitor the overall situation. everyone's consideration o

It's effective to document the specific concern formally to the
person in charge, avoiding personal attacks, but make sure
you concentrate on issues that are bothering you. Proof or
evidence can be useful to support those claims and they can
be anonymous.

b) The individual level

Solving problems individually is always a challenge if you are
lacking the skills of negotiating, positive communications and
persuasive debate. More often than not, the same words
pronounced differently in two different extreme tones could
mean the opposite.

If you have to object to something that was said to you, just
do it in an assertive manner as oppose to being aggressive.
The art of positive communication stresses on being polite,
but you must also be firm when confronted with off-colour
jokes, the abnormal extra work demands or whatever that's
worth mentioning for the general improvement of the way the
office is run on a daily basis. The battle is already half won
when there is positive communication and the message is out
for everyone’s consideration.

c) The personal level

This level of initiative on a personal level is never the same as
individual level since the problems at hand may not affect you
as strongly or indirectly. Depending on the level of effect,
perhaps ignoring problems or letting them roll off your back is
the best option, as they may seem too small an issue to
discuss further. It may not be that easy for a start, but it may
be worth an effort in the long run.

For example, the office is hot with your secrets being spread
around by someone. The effective remedy is to have a word
with the person who is spreading gossip, but the most
effective solution is to stop sharing your secrets with him.
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If you have to listen to a colleague who likes talking in f) The gossip lovers
the meeting, but lacks intellect, just bear with it, as he
will stop talking after he is finished. Of course not
everything can be ignored, including the colleague who
likes talking in the meeting, as he may have his points to
be shared, but just ignore his lengthy diatribe and focus
on some other things. Some problems will bother you
much less than you would think.

Gossip, sometimes termed as grapevine, is an unavoidable
presence in all workplaces. It is especially the damaging
when it spreads false information. On the other hand, office
gossip can have its place and can be beneficial when
information isn't very forthcoming. The office grapevine
could be the effective channel for carrying important news
where everyone can benefit from paying careful attention to

d) The personal decision the bits of data that trickle down.

Life is always full of challenges and the skills of handling But gossip sometimes can be very damaging when a lot of
them make it more fun in the maturing process. Efforts what comes down the pike is downright false. The problem
to solve those problems around you may bear fruit, but with gossip is that it carries both elements of truth and

the ripening process may take time, with some ripening untruth, so is should be viewed with a cynical eye. So, before
faster than others. you act on something you hear, confirm that it's true. Keep in

mind that the words may get mangled in the gossip transfer
process and may differ greatly from the initial concept. Be
very careful about telling even a trusted co-worker anything
that you wouldn't want everyone to know, as not many
people are good at keeping a secret.

Efforts to talk to co-workers, bosses, human resources
and anyone else there is to talk on issues that you think
needs resolving should go on continuously. There may
seem to be no effective solution to any of the problems
at hand, especially the big ones. Maybe you can't live
further with the problems; nothing else could be done to
change them; and there are still people causing
significant daily stress. And now you have concluded that

life is better off without them around you. Then you may Life is a|ways full of cha"enges
consider changing jobs or your workplace. . .
and the skills of handling them

Ultimately, it is always a sad ending in life if this happens

after working and making friends for some time, but make it more fun in the
there could be a better job waiting for you outside. .
Maybe what happened is actually a way for you to be matu"ng process

inspired to find a new job. You wouldn't have been
seeking it out for a better career path if you didn't have a
difficult co-worker or a boss that prompted you to make
a change. It is always wise to realise that there are
potential positives in every situation, but the trick is just
to find them.

e) The political encounter

The issue of office politics is always an alarming issue
that is discussed in many forums. It is something most
people recognise when they see it in action, sometimes
right in front of their eyes, but they find it difficult to
define the true meaning. Many define it as the use and
misuse of power in the workplace, so it implies that
office politics is not necessarily a bad thing and
sometimes unavoidable.

Thus, office politics is something very familiar to almost
everybody, even with the one-man-show and the
freelancers. One doesn't have to work in the office to
understand and be familiar with office politics. Office
politics is very funny in many aspects and can be even
funnier if one doesn’t know how to handle it wisely, as it
can lead to severe stress if one fails to cope with it.
Techniques used in resolving office conflicts can be very
challenging.

Anyone who has ever had any job, big or small, whether
it's from the government sector, private bodies or
individuals, knows that the dynamics among those that
are part of the work environment play an important part
in how a business transaction is done. The failure to
handle office politics wisely could translate into financial
loss, which may in turn translate into job loss.




Many of us may have achieved a great success at work,
be it in the form of getting a contract or a job award, or
anything that complements the list of successful
moments. We often like to share the good news with co-
workers and friends. In the process of sharing, though,
one may not know who it will reach, as it's beyond
control.

Thus, it is always important to be straightforward in telling
things to others. You shouldn't have to be under handed
when it comes to letting someone know how you feel.
However, being direct isn't always the best approach. Use
the grapevine to your advantage and take everything you
hear with a grain of salt.

The art of dealing with difficult co-
workers

The workplace is always a place where a bunch of people
with a jumble of many different personalities works
together. There are some who are easy to work with and
there are some who always create an unsound working
environment. What sets the workplace apart from many
other places is that everyone, even the difficult people,
must cooperate in order to be productive.

Negativity at work can be harmful. Negativity often results
in a loss of productivity and a high rate of turnover.
Negativity is contagious as it spreads around the office.
Those who have negative feelings will first seek out
others who feel the same way, and then try to influence
those who don't.

But negativity isn't always bad. It sometimes brings
existing problems out of the darkness, which are in turn
resolved. Workplace negativity will always impact the
culture of an organisation when it is allowed to persist
unchecked. Workplace negativity is most easily stopped

before negativity becomes all encompassing. But, the
effort to minimise workplace negativity, especially so by
the bosses, must be a living culture.

Handling the stress

In many circumstances, disrespect among co-workers is
not that uncommon. Also, difficult co-workers are often
there to stay. When people decide to leave their jobs,
employers are losing good people, and there's the added
burden of having to hire and train new ones. For co-
workers, it means having to get used to working with new
people and picking up the slack until new employees can
be found, or the existing ones are well trained.

The saddest part of the lack of respect in the workplace is
that many people don't realise they are being
disrespectful. They aren't trying to hurt someone's
feelings. They just aren't trying to not do that. Many may
not realise that the benefits of having good relationships
with their co-workers can create good workplace
relationships that can help them do their job better. They
can make going to work every day enjoyable and always
look forward to a more civil workplace.

Respect is the foundation of all good relationships. Do
your best to avoid offending those with whom you work.

That's the key to handling stress of difficult co-
workers. o

W.M.A. Wan Hussin is a Professor at the School of Civil Engineering, Universiti
Sains Malaysia. He conducts several courses on stress management and delivers
public lectures and brain storming sessions on management issues for various
organisations. He is currently a Licensed Land Surveyor, Member of the
Association of Authorised Land Surveyors (MAALS) Malaysia, Fellow of the Royal
Institution of Surveyors Malaysia (FRISM), a Malaysian Speaking Professional
(MSP) of the Malaysian Association of Professional Speakers, a Certified
Professional Utility Locator (CPUL) and can be reached at wmabwh@gmail.com.
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Keeping Your Company
Young, Vital & Profitable
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Dee Reavis

Are you running your business into the ground? That's what you are
doing if you aren't innovating. It's "innovate or die" you know. Products
have a life cycle. Eventually they die. You have to continually give birth to
new products in order to keep your company young, vital and profitable.

Gillette's Innovation Strategy

Let's examine the fruits of the innovation strategy for
Gillette razor blades. Following is a list of the
innovation made by Gillette over the years:

* Safety razor invented in 1895

* Razor marketed specifically to women 1916
* Razor dispenser 1946

* Stainless Steel blades 1963

* Double-blade razor 1971

* Disposable double-blade razor 1976

* Razor with a pivot point 1977

* Razor with a lubricating strip 1985

* Razor with spring-loaded blades 1990

* Razor with microfins 1995

* Razor with three blades 1998

* Manual Razor with battery power 2004
* Razor with five blades 2007

* Razor with rear trim blade 2007

Gillette innovated on a regular basis to provide fresh
new products to market. There was only one
invention, but a stream of innovations. In 1999
Gillette's market value was $43 billion dollars.

What Does an Innovation Strategy
Look Like?

Your innovation strategy should be an integral part of
your business plan. SWOT analysis is an excellent
starting place. SWOT stands for strengths, weaknesses,
opportunities and threats. Once you know the major
factors that will likely impact your business for good
and bad, then it is time to make your innovation plan.

Consider how the management of Gillette might have
approached innovation in the 1960's. Their prime
product, the safety razor, was no longer covered by
patent protection. There were a number of
competitors coming into their market space.
Management attacked this threat head on. Their plan
was to innovate their core product to differentiate
themselves from their competition. As a result they
introduced a double bladed safety razor in 1971.

This new product was a success, but their
competitors soon learned to duplicate it.
This threat required continuous innovation
to stay ahead of the game. Gillette's stated
strategic innovation goal was to earn 40%
of their revenue from products introduced
within the last five years.




Once you know the major factors that will likely
impact your business for good and bad, then it is

An Innovation Strategy Model

Let's create a possible innovation plan for
Gillette in the 1960's:

Strengths:

1. Strong products for shaving

2. Strong demand for products

3. Efficient manufacturing facilities

Weaknesses:

1. Lack of diversity in products

Threats:

1. Increasing competition against core
products

Opportunities
1. Products for women.

2. Increased the value of products to the
consumer.

time to make your innovation plan.

From our SWOT analysis we as Gillette's management
could make the following innovation plan:

1. Goal: 40% of revenue from products introduced
within the last five years.

Create diversity in the product line by introducing
products for women.

Develop new products continuously to stay ahead of
the competition.

The following action plan was used to accomplish the
innovation plan:

1. Commit a significant portion of resources to research
and development to innovate new products.

2. Create a diverse group of innovators from different
cultures and backgrounds.

Gillette's actual implementation of their innovation
strategy resulted in research and development centers in
the United States, Great Britain, Spain and Germany.

Summary

This brief look at innovation strategies has given you an
idea of their importance. In addition, you now have a
basic understanding of how to implement them. Without
innovation a company will gradually succumb to market
forces and become obsolete. o
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Book Review
Money Laundering in the
Real Estate Sector

Suspicious Properties

Unger, Brigitte and Ferwerda, Joras, 2011, 175 pages,
Edward Elgar, Cheltenham, UK
ISBN 978-1-84980-126-3

Reviewed by Ting Kien Hwa
Universiti Teknologi MARA, Malaysia I

HILE THERE ARE VARIOUS RESEARCH
Wand publications on money laundering,

those focusing on money laundering in real
estate are relatively few. The research reported in this
book is the first to examine the characteristics of

properties which are suspicious of being used in
money laundering.

There are three parts to this research. Part one is to
develop indicators and apply them to land registry data
and tax administration data to identify conspicuous
real estate objects.

The authors have developed an initial 25 indicators
which are categorised into financing, ownership,
subject property and the transaction amount. Due to
missing information, only 17 indicators are
operationalised and used in the study. Whilst the
indicators are identified via literature review, the
indicators are only able to help to provide a list of
conspicuous properties. Due to lack of prior knowledge
(i.e. no supporting police data and no similar research)
there is no prior evidence that these indicators
identified through literature review are indeed reliable.
To further identify likely properties that are used in
money laundering, criminological analysis are applied
to find out which indicators are reliable and important.

Part two is to apply criminological analysis to find out
which indicators are reliable and important in
identifying the conspicuous properties. In fact when
the indicators are combined with criminological data, it
is able to identify a new set of conspicuous properties
that could have been missed if relying purely on the
indicators.
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The book aims to provide knowledge
to readers to estimate, interpret
and evaluate econometric models

developed based on a number of unusual characteristics
of property transactions. The research method helps to
identify conspicuous cases that need further
investigation by the relevant authorities. The
econometric analysis shows that the best indicators to

with confidence

Part three uses statistical analysis to link Part one with

part two. This involves the use of frequency of indicators,

correlation analysis and probit econometric analysis.

This study has demonstrated well the use of a
multidisciplinary approach in researching real estate
laundering issues. It combines data mining,
criminological analysis and econometric analysis to
systematically identify and to analyse conspicuous
property investments. The study for this book is based
on the joint efforts of three ministries and involved
different academic disciplines of criminology and
economics.

This book helps in detecting real estate money
laundering by establishing early warning systems

identify conspicuous objects are: foreign owner, owner is
a company newly established and unusual price
fluctuation.

This book would be useful for those responsible to
monitor money laundering such as those working in law
enforcement and the regulatory bodies such as
professional regulatory boards, securities commissions,
the stock exchange and international organisations e.g.
World Bank, IMF and the UN.

Overall this book will appeal to postgraduate research
students for its thoroughness in discussing an integrated
multidisciplinary study that covers concept development,
data collection, analysis and interpretation in detail.
More importantly this book shows how a good piece of
original research that involves real estate economics and
criminology can be conducted.

This book will also appeal to postgraduate students who
are researching on an esoteric topic like real estate
money laundering as an assignment topic. For the
general reader, Chapter 3 which discusses forms of
criminal real estate money laundering will be an
interesting read. o
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Congress was held on 27 — 28 June 2013

together with the 52nd RISM Annual General
Meeting and Annual Dinner on 29 June 2013 in
Istana Hotel Kuala Lumpur.

| HE I5TH INTERNATIONAL SURVEYORS

The theme was “Current Economic Scenario:
Challenges and Opportunities” It provides a platform
for surveying professionals to meet, exchange
knowledge and share experiences with others so as
to further equip ourselves to face the challenges in
the current world and local economic scenario. It also
exposed new paradigms of practice management
and explore the contemporary strategies in
procedural and technological advances within the
profession.

The congress was officiated by the Chief Secretary of
Wellbeing, Housing & Local Government Malaysia,
YBhg Datuk Arpah Binti Abdul Razak who
represented the Deputy Minister. The total
participants were 561 and the total number of
exhibition booths was twenty-two. There were thirty-
one speakers including the chairperson.




SABTU, 29 JU
HOTEL ISTANA, KU.

For the 52nd Annual Dinner, the Guest of
Honour is the HH, Y.A.M. Tengku Panglima
DiRaja Selangor, Tengku Sulaiman Shah Alhaj
Ibni Almarhum Sultan Salahudin Abdul Aziz
Shah Alhaj. The recipients for RISM Excellence
Award 2013 were:

1 Contribution Towards Sustainability -
Sr Dr. Choong Weng Wai

2 Lifetime Achievement -
Sr Chee Kok Thim & Sr Chow Chee Phing

3 Malaysian Surveyor of the Year -
YBhg. Datuk Sr Hamid Bin Ali

It is hoped that all participants benefited in
one way or another in their endeavours
towards the future as well as moulding of the
innovative as well as inspire our professionals
for the future. m
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RISM Royal Charity Golf
Tournament 2013

HE SECOND EDITION OF THE ROYAL CHARITY GOLF TOURNAMENT WAS SUCCESSFULLY
| held at the Glenmarie Golf and Country Club in Shah Alam on Sunday, 9 June 2013. The event was
again graced by Her Majesty Seri Paduka Baginda Raja Permaisuri Agong, Tuanku Hajah Haminah
D.M.N,, D.K., D.K.H, O.P.C.

Registration started as early as 12.00 noon with golfers receiving their goody bags, which included golf
shirts and golf balls. Everyone was requested to wear the sponsored golf shirts for the photography
session. The shirts were sponsored by the Pakatan International Md. Isahak and the golf balls were
sponsored by the Iskandar Region Development Authority (IRDA).

The event started with the photography session with all the golfers and Her Majesty Raja Permaisuri
Agong taking a group photo. Immediately after that the golfers were ushered to their respective tee boxes
for a shot gun tee off.

There were a total number of 78 golfers of which five were lady golfers participating in this event with Her
Majesty being the winner of the ladies category and Sr Mohamad Rosli Hashim of the QS Division
emerging as the champion amongst the surveyors. Her Majesty was very pleased with the tournament
and thanked all who donated for her chosen charity. o
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RISM in The News

G'ovt Appreciates Surveyors’
Role in Property, Construction

Industry - Hajiji

Source: New Sabah Times, 9 September 2013

KOTA KINABALU: Surveyors have taken an
active role in helping the government to shape
and move the property and construction
industry forward.

Minister of Local Government and Housing,
Datuk Hajiji Haji Noor said that the state
government is very appreciative of the role
played by surveyors especially under the
Barisan Nasional government where Sabah
has seen tremendous development over the
last two decades.

“If the building construction industry were to
be compared to a chair, then the surveying
profession definitely serves as one of the four
legs that support the chair, alongside
architects, engineers and so on.

“In other words, without the surveying
profession the industry would be incomplete
or handicapped,” he said in his speech at the
Royal Institution of Surveyors Malaysia (RISM)
Sabah branch 31st Annual Dinner cum
Installation at a hotel here, on Saturday.

He said, the theme ‘From Turbulence to
Greener Pastures’ for 2013 reflected today's
turbulent and changing nature of the business
arena.

“The property and construction industry in
Sabah enjoys a good run so we hope the
good times will always be here to stay.

“However, a perpetual upswing scenario is not
realistic and we must always be prepared
when there is an eventual slowdown in the
property and construction as well,” said Hajiji.

He added that the Sabah property market has
indeed frog-leaped over the past few years
and the property and construction industry is
one of the fastest growing industries in the
state.

“New property developments are quickly
snatched up either for investment or for self-
occupation.

“In an environment of political stability
coupled with a buoyant local economy, the
property sector has become one of the most
desired avenues for investment,” he said.

Hajiji also added that the government was
aware of the efforts from professional
institutions and associations, including RISM,
to improve the state’s economy, and was
grateful for their contribution.

He said the government was open to
suggestions from professional bodies to
improve the delivery system.

“I hope that the institution will make greater
contributions to the growth of the nation and
creates greener pastures for everyone,” he
added.

At the installation ceremony, the Sabah branch
of RISM appointed Catherine Yen as its new
Chairperson.

Minister of Local Government and
Housing, Datuk Hajiji Haji Noor




Catherine Heads Surveyors
Institute In Sabah

Source: Borneo Post Online, 9 September 2013

KOTA KINABALU: Catherine Yen
took over from Maria Othman as
the chairlady of the Sabah branch
of the Royal Institute of Surveyors,
Malaysia (RISM) at its 31st Annual
cum Installation Dinner in Kota
Kinabalu on Saturday.

Catherine was installed by the
national vice-president of RISM,
Dainna Baharudin who
represented its president, P.
Tangga.

The guest of honour was Local
Government and Housing Minister
Datuk Hj Hajiji Hj Noor.

Also present were organising
chairman Hj Safar Untong who is
also the new deputy chairman of
RISM Sabah, and State Land and
Survey Department director Datuk
Hj Osman Hj Jamal who was
made a Fellow of the Royal
Institution of Chartered Surveyors
(RICS), an international
professional body.

Othman was presented the
Distinguised

Membership by the
chairman of the

Malaysian Board of

RICS, Kwan Hock Hai.

KOTA

Reading the citation
for Othman’s award
was the chairman of o
RICS Sabah, Datuk ey
Kenneth Yen, a senior
surveyor who is the

father of Catherine.

According to
Kenneth, the
Fellowship was in
recognition of
Othman'’s

contribution and long service in
the surveying profession in Sabah;
rising from a district surveyor to
head the State Land and Survey
Department.

said the State Government
appreciated the contribution of the
surveying profession in the

Catherine heads surveyors institute in Sabah

RO i kot SR

Haji Haiiji Haji Noor
or of Loeal Government and Heusl

development of the State. He
likened the surveying profession to
one of the four legs of a chair,
without which the building or
construction industry would be
handicapped.

He also took note of the fact that
both the incoming and outgoing
chairpersons of RISM Sabah are
ladies, describing it
“women power”. He
added that it was in line
with the position of
women in Sabah, where
even the new State
Attorney-General is also a
woman.

At the event, Hajiji also
launched RISM Sabah'’s
latest project — the Kota
Kinabalu Open Street
Map Competition in
which five secondary
schools are taking part.

The Professional Journal of Royal Institution of Surveyors Malaysia
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Press Release
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Asia is tipped to be the world’s fastest growing construction market between now and 2020, with
Indonesia and in particular Jakarta forecast to have the highest potential in terms of both market

growth and profitability.

SINGAPORE (August 1, 2013) — Construction spending in
Asia is forecast to account for almost one half of total global
construction spending by 2020. Recent rapid growth in the
region has largely been at the expense of declines in both
Western Europe and North America, according to the latest
Asia Construction Outlook report launched by AECOM and
Davis Langdon, an AECOM company.

Published twice a year, Asia Construction Outlook is
designed to provide a regular review of, and forecast for, the
construction markets in Asia.

Asia Construction Outlook 2013 presents the latest update of
the construction market in Asia midway through 2013. The
report reveals industry activity levels in 2012 and provides
near- and longer-term forecasts for construction by region,
country and city. The findings are based on analysis of sector
statistics combined with the results of market sentiment
surveys undertaken by 41 AECOM construction experts
across nine countries in Asia.

“Market intelligence of this type is invaluable for proactive
organizations looking for new or alternative markets to enter
and is something that can be overlooked by construction
businesses, which often tend to be reactive” said Dr. David
Crosthwaite, author of the paper and associate director of
AECOM's business intelligence team.

AECOM's analysis highlights the following key trends:

«  Asia will be the world’s fastest growing construction
region between now and 2020.

While Western economies have slowed, Asia has
maintained strong growth and has been less impacted
by the global economic downturn in recent years. Asia
has also become increasingly dependent on domestic
demand, through burgeoning affluence and
urbanization, for its continued growth. Asia is the largest
regional construction market worldwide, accounting for
some 40% of global construction spending in 2012.
Indeed, construction spending in Asia is forecast to
account for almost one half of global construction
spending by 2020.

«  Growth in India depends on its ability to attract
private finance.

Given its population size comparable to that of China,
India offers a significant level of opportunity, however, its

About AECOM

construction sector is only about one-third the size of the
China market. With public investment levels likely to be
constrained, India’s growth will greatly depend on its
ability to attract private finance.

» Indonesia is identified as a strong potential growth
market after China.

China accounts for some 41% of the Asia-Pacific region’s
total construction spending, with expenditures of
US$1.25 trillion last year. In addition, Indonesia emerges
as a particularly interesting market. Construction
spending in the world’s fourth most populous country
accounted for more than a quarter of the nation’s GDP
in 2012, with around half of this expenditure funding
infrastructure projects. Meanwhile, the AECOM'’s survey
also found that Jakarta, the capital of Indonesia, is
viewed as the number one city in the region for potential
market growth and profitability.

« New spending and funding trend in the construction
sector identified.

Construction activities will shift away from non-
residential structures and, instead, move towards
infrastructure and then, in the longer term, to residential
projects. Funding models are also evolving in Asia, with
growing use of private finance, including public-private
partnerships (PPP).

« Japan’s construction spending is unlikely to sustain.

Japan is also identified as a key growth market through
to the end of the decade. Japan is expected to see
sizeable growth in construction spending through to
2018 as the earthquake/tsunami reconstruction effort
gathers pace. However, the reconstruction is only
expected to provide a short-term spike in construction
activity which is likely to return to trend later in the
decade.

“Coupled with our 40 years of experience in the market, |
believe this paper will provide an insightful perspective for
the industry to understand the construction trends and
activities in the region,” added Dato’ Sri Kandan, Chairman,
Davis Langdon KPK. “Long-term planning and managed
implementation are the keys to the sustainability of the
construction industry, particularly in Asia”

AECOM (NYSE: ACM) is a global provider of professional technical and management support services to a broad range of markets, including transportation, facilities,
environmental, energy, water and government. With approximately 45,000 employees around the world, AECOM is a leader in all of the key markets that it serves.
AECOM provides a blend of global reach, local knowledge, innovation and technical excellence in delivering solutions that create, enhance and sustain the world's
built, natural, and social environments. A Fortune 500 company, AECOM serves clients in more than 140 countries and had revenue of $8.2 billion during the 12
months ended March 31, 2013. More information on AECOM and its services can be found at www.aecom.com. Follow AECOM on Twitter at @AECOM.

Please visit the following link for more details.

http.//www.aecom.com/Where+We-+Are/Asia/_news/Asia-+is+tipped+to+be+the+world’s+fastest+growing+construction+market+between+now+and+2020




QUANTITY SURVEYING
MEMBER

Sr Chong Juang Kai
Econcos Consultats

Sr Tan Pei Ling
Langdon & Seah Sdn Bhd

GRADUATE
Alnazril Kamil Bin Farid Kamil
ARH Jurukur Bahan Sdn Bhd

Alan Ting Wee Leong
Gamuda Berhad

Ariel How Jun Keat
Vincent Tan Associates, Sel

Arina Nadiah Md Amir
JUBM, Sel

Asma' Salsabila Ahmad
KPK QS (SM) S/B, KL

Chieng Hui Tzyy
Langdon Seah (Singapore) P/L

Chi Kong Kian
SP Perunding, Sabah

Dewi Noorain Bolhassan
PUBM QS, SWK

Goh Chuan Yang
SP Perunding, Sabah

Goh Chung Han
Langdon & Seah Sdn Bhd

Hui Con You
Puncak Pulangan Sdn Bhd

Intan Syafiqah Bt Mohd Zulkifli
ARH Jurukur Bahan Sdn Bhd

Khairunneeza Adibah Abdul Majid
Perunding Kos KVC, Sabah

Lai Kee Fei
Jurukur Bahan FPS Sdn Bhd

Law Weng Chung
KPK QS (SM) S/B, KL

Lim Chin Hwa
KPK QS (SM) S/B, KL

Lim Hock Kee
Perunding Kos Bersatu Sdn Bhd

Liu Meng Chian
Jurukur Bahan FPS S/B, KL

Loo Chui Shen
KPK QS (SM) S/B, KL

Md. Zawawi Bin Md. Nor
W & K Perunding Ukur Bahan

Michele Tiong Kui Ching
YF Lee Quantity Surveyors, Sel

Mohamad Azmi Ahmad @ Abdullah
KPK QS (SM) S/B, KL

Mohamad Zulfadly Abdul Razak
ARM Perunding S/B, Sel

Mohd Aiman Che Azmi
Empayar Perunding S/B, Sel

Mohd Fahmi Bin Mohd Noordin
AsZ Consult Sdn Bhd

Mohd Hazwan Mohammad Rosli
Perunding DMA S/B, KL

Mohd Syafiee Bin Zainudin
ARH Jurukur Bahan Sdn Bhd

Muhammad Afif Fadhuli Mohd Fuad
JUBM, Sel

Muhammad As'adi Ramon Zahedan
JUB Central S/B, KL

Noor Ashima Shahimi
Mokhnar & Associates, KL

Nur Sazirah Anuar
Jurukur CEM, Johor

Nurul'Ain Bt Baharudin
ARH Jurukur Bahan Sdn Bhd

Nurul Izyani Abdul Wahab
Perunding P&S, KL

Ooi Joon Aun
Northcroft Lim Perunding

Patricia Yong Siaw Lan
Abdul Latif Consultant, Sabah

Ruzida Hassan
JUBM, Sel

Sim Maw Jin
KPK QS (SM) S/B, KL

Syazwan bt Abdul Wahab
KPK QS (SM) S/B, KL

Syed Azman Syed Alwi
HMR & Associates

Tam Ket Yong
SP Perunding

Yong Sui Fung
Prokosnan Konsultant

PROBATIONER
Saw Soo Sen
Perunding PQS, Sel

Wong Sen Choy
Toffo S/B, KL

STUDENT

Lew Pey Huey

JB Bergabung S/B, Johor
Nur Athirah Abdul Latif
Saranraj a/l Thanganuthu

Tan Chen Wei

PROPERTY MANAGEMENT, VALUATION AND ESTATE AGENCY

SURVEYING

MEMBER

Sr Azman b Mab @ Adnan
JPPH Pulau Pinang

Sr Che Aniru b Che Yaakub
Rahim & Co

Sr Fazidah @ Fazida Amir

Northgate Real Estate Cosultants, Kedah

Sr Hii Wei Jin
CH William

Sr Maimunah Sapri
UTM Skudai

Sr Mohd Fauzi Ariffin
Bahari & Co., Johor

Sr Ong Teng Eng
Rahim & Co

Sr Ragunathan a/l Arumugam
Azmi Real Estate Mgmt S/B, KL

Sr Tan Chean Hwa
CH William

Sr Teo Lim Sen
CH William

GRADUATE

Shahrul Azmi Ahmad

Intra Harta, Penang
PROBATIONER

Chuah Wen Qing

Sunway Construction S/B, Sel

Edwin Ong Keat Meng
Nil

Ling Ngiuk Hun

g . .
Putra Perdana Construction S/B, Putrajaya

Tan Jun Yi
Allied Group Prop. Serv. S/B, Penang

STUDENT
Mezric Manoharan Thomas
Burgess Rawson

Chew Yi Wen

GEOMATIC AND LAND SURVEYING
FELLOW

Sr Abu Husin Jantan

Jurukur Wardah, Sabah

Sr Tan Ah Bah
JUPEM HQ

Sr Tuan Baharom Tuan Mahmood
UTM KL

MEMBER
Sr Abd Razak Mohd Yusoff
UTM Skudai

Sr Ahmad Her Rahmad
Jurukur Selatan, Johor

Sr Awan ak Amal
Land & Survey Departm., Sarawak

Sr lvin Amri b Musliman
UTM Skudai

Sr Khairulnizam b M Idris
UTM Skudai

Sr Ko Cheo Kwang
LS Survey Consultant S/B,

Sr Lee Kong Fah
Jurukur Selatan, Johor

Sr Maihizam Hj Mohd Zin
Jurukur GV-Tech S/B, Sel

Sr Mohd Farid Mohd Ariff
UTM Skudai

Sr Muhamad Uznir b Ujang
UTM Skudai

Sr Muhammad Imza Hassan
UTM Skudai

Sr Mustaza Fazuli b Yatim Mustapa
Syarikat Air Selangor

Sr Ng Eng Seng
Kumpulan Ukur Petanah, Melaka

Sr Norhakim Yusof
UTM Skudai

Sr Norina Omar
Politeknik Kuching, Sarawak

Sr Normasrizal b Nor Adabi
Jurukur Intan Malaysia, Sel

Sr Nurul Hawani Idris
Jurukur Selatan, Johor

Sr Pang Siow Juen
Politeknik Kuching, Sarawak

Sr Redzuan Nasir b Ramli
Jurukur Intan Malaysia, Sel

Sr Shahabuddin Ameruddin
UTM Skudai

Sr Shaharuddin Mohd Said
UTM Skudai

Sr Suhaimi Ahmad

JUPEM Labuan

Sr Dr. William Belton Moinin
Jurukur Dr Moinin, Sabah
GRADUATE

Chan Chen Hui

Jurukur Bakti, Johor

Endry a/l Ching
IBR Ukur Consultant, Sel

Norman Chai Wuihern
Geosurvey Consultant, Sarawak

Rafizi Rasdi
SO Survey Consultants, Sel

Tuan Hamdan Tuan Ismail
Jurukur Indah, Sel

Wan Mohd Haffiz b Wan Deraman
Jurukur Aznan, Sel

STUDENT
Aika Fatiha Zikri

Farah Liana Abdullah

Mohammad 'Akashah Shaikh Ibrahim
Mohammad Khalis b Mohd Zakri
Mohammad Nur Syafari b Ismail
Mohd Fikri b Mokhtar

Muhamad Za'imul Umam b Muktar
Norhasnizah Che Omar

Norruaina Mohd Zaidi

Nor Azira Che Omar

Nur Azifah Md Bakri

Nur Hidayu Jamaludin

Nurul Aina Mohd Yusof

Nurul Ain Ismail

Siti Fatihah Mohamad

Siti Noor Aqilah Samsul Anuar
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